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The glidewell.io™ 
In-Office Solution

Expert support from implementation to ongoing design assistanceT he increasingly rapid pace of the 

healthcare and dental industries 

has led to an abundance of new tech-

nologies, techniques, and products. 

Among these new advancements, 

same-visit crowns, inlays, and on-

lays have distinguished themselves 

and are quickly growing in demand and availability. 

it has reached the point where any practitioner in-

terested in staying ahead of the curve should con-

sider investing in an in-office system for designing 

and milling restorations.
to that end, i’ve chosen to 

work with the glidewell.io™ 
in-Office solution, a novel 

CAd/CAM system that en-
ables clinicians to design and 

mill restorations in their own 
offices using tools developed 

and supported directly by 
Glidewell Laboratories.

When it launched in Feb-
ruary 2018, the glidewell.io in-

Office solution received posi-
tive feedback for being simple 

to use when compared with 
other CAd/CAM systems and 

for its direct link to the dental 
lab, which is what initially 

drew me to it. Because some 
cases are more complex than 

others, the system gives you 
the ability to design and mill 

crowns yourself, or to send 
them quickly and easily to Glidewell Laboratories for 

immediate assistance or completion by their experts.

When you purchase the glidewell.io system, you 

begin a customized onboarding process that in-

cludes onsite installation and implementation train-

ing from the experts at Glidewell dental.

excellent customer support is a common theme 

throughout the glidewell.io experience. during in-

stallation, a team from Glidewell works with you 

and your team, providing live, hands-on training 

in your office. the glidewell.io system includes three quality 

components that are designed for efficiency, and 

the system as a whole has a small footprint, so it fits 

conveniently into any dental practice. included with 

the system is the itero® element 2 scanner, which 

is durably built and highly portable. Also included is 

the in-house software used at Glidewell, Fastdesign.

io™, which draws data from millions of cases at the 

lab to provide you with accurate proposals. the other 

component of the system is the mill itself, which is 

called the FastMill.io™. it is compatible with all 

kinds of materials; however, in my restorative cases, 

we get the most mileage from BruxZir® nOW milling 

blocks, which allow us produce solid zirconia resto-

rations in less than 50 minutes.
i highly recommend the glidewell.io in-Office 

solution to any practitioner who wants to facilitate 

headache-free, affordable in-office milling.

Justin Chi, DDs, CDt
Director of Clinical Technologies

Glidewell Laboratories
Newport Beach, California

The glidewell.io 
In-Office Solution is a versatile suite of technologies that enable dentists to create in-office restorations.

Key TaKeaways➊  The glidewell.io In-Office 
Solution allows you to 

design and mill same-
visit BruxZir NOW and 

other restorations in your 
dental practice, providing 

convenience to your 
patients.

➋  The glidewell.io system is 
known for its simplicity, 

ease of use, and flexibility.➌  Users always have the 
option to send cases to 

Glidewell Laboratories 
for immediate and direct 

assistance, as needed.➍  Purchase includes a 
customized onboarding 

process featuring onsite installation and 
implementation training 

from the experts at 
Glidewell Laboratories. 
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The increasingly rapid pace of the healthcare 
and dental industries has led to an abundance 
of new technologies, techniques, and products. 
Among these new advancements, same-visit 
crowns, inlays, and onlays have distinguished 
themselves and are quickly growing in demand 
and availability.

It has reached the point where any practitioner 
interested in staying ahead of the curve should 
consider investing in an in-office system for 
scanning, designing and milling restorations.

https://www.aegisdentalnetwork.com/id/2018/10/the-glidewellio-in-office-solution
https://www.youtube.com/watch?v=Z0uSblKpti0
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Delivering Same-Day Dentistry
To that end, I’ve chosen to work with the glidewell.io™ In-Office Solution, an innovative CAD/CAM system that enables clinicians to 
design and mill restorations in their own offices using tools developed and supported directly by Glidewell Dental.

When it launched in February 2018, the glidewell.io In-Office Solution received positive feedback for being simple to use when 
compared with other CAD/CAM systems and for its direct link to the dental lab, which is what initially drew me to it. 

Because some cases are more complex than others, the system gives you the ability to design and mill crowns yourself, or to send 
them quickly and easily to the Glidewell Dental laboratories for immediate assistance or completion by their experts.

WATCH AS DR. CHI uses 
the glidewell.io In-Office 
Solution and chairside 
zirconia, BruxZir NOW®, 
for a single-visit repair on 
his patient with a fractured 
PFM on tooth No. 31.

https://www.youtube.com/watch?v=Z0uSblKpti0
https://www.youtube.com/watch?v=Z0uSblKpti0
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The glidewell.io™ system as a whole has a 
small footprint, so it fits conveniently into 
any dental practice. 

Included with the system is the iTero® 
Element 2 Scanner, which is an intuitive, 
easy-to-use tool for creating an instant 
digital impression of the restoration area. 

Also included is the design software, 
fastdesign.io™, developed from the proven 
in-house software used by Glidewell 
Laboratories. This software uses Artificial 
Intelligence to create automated, accurate 
design proposals using the extensive 
database of restorative cases successfully 
completed by Glidewell Laboratories. 

The other main component of the system is 
the mill itself, which is called the fastmill.io™. 
It is compatible with all kinds of materials; 
however, in my restorative cases, we get the 
most mileage from BruxZir® NOW milling 
blocks—the only zirconia that does not 
require a sinter and glaze step, simplifying 
the chairside process (and exclusive to 
Glidewell milling systems).

A Versatile Suite of Technologies
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WHAT GLIDEWELL.IO CUSTOMERS 
ARE CURRENTLY MILLING

Faster, Simpler, and More Flexible
STEP 1: SCAN 
The iTero Element® Intraoral 
Scanner from Align 
Technology, Inc., features 
certified connectivity 
with the glidewell.io™ In-
Office Solution. Intuitive 
scanning and high-precision 
impressions are at your 
fingertips.

STEP 2: DESIGN 
The fastdesign.io software 
streamlines the design 
process by pulling data 
from millions of past cases 
completed by Glidewell 
Laboratories. You’ll be 
impressed by its ease of use.

STEP 3: SELECT 
•  BruxZir® NOW: The only fully 

sintered zirconia for in-office 
use, ready to deliver right 
out of the mill

•  CAMouflage® NOW: Quick, 
versatile composite with 
the best survival rate and 
cementation performance 
for ceramic-polymer 
crowns*

•  BioTemps® NOW: Affordable 
PMMA material for esthetic, 
chairside-milled temporaries

•  Obsidian®: Monolithic glass 
ceramic material with true-
to-life translucency

STEP 4: MILL 
The fastmill.io™ in-office 
milling unit lets you mill 
sintered zirconia and other 
materials right in your 
dental practice. Produces 
restorations with superior 
fit and precise margins. 
Electric-powered, with no air 
compressor required.

*An independent, non-profit, dental education and product testing foundation, Clinicians Report®, November 1, 2018.
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The Full Power of  
Same-Day Dentistry
CASE REPORT 
Courtesy of Paresh B. Patel, DDS

This patient’s failing composite restoration was replaced with a 
BruxZir® NOW crown, which was milled in under 36 minutes.

CASE REPORT 

Courtesy of Chad Duplantis, DDS

This patient’s onlay on tooth No. 19 and inlay on tooth No. 20 
were milled in minutes from CAMouflage® NOW.

CASE REPORT 
Courtesy of Justin Chi, DDS, CDT

This patient’s molar had fractured and gone untreated for some 
time. There was insufficient tooth structure remaining for the 
preparation once all decay had been removed, requiring the 
clinician to create a light-cured buildup. 

An Obsidian® crown was milled, stained and glazed chairside, 
ultimately enabling the clinician to offer a single-appointment 
esthetic solution.

BEFORE AFTER

BEFORE AFTER

BEFORE AFTER
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Experience the  
glidewell.io™ Difference
When you purchase the glidewell.io™ system, you begin a customized 
onboarding process that includes onsite installation and implementation 
training from the experts at Glidewell Dental.

Excellent customer support is a common theme throughout the glidewell.io 
experience. During installation, a team from Glidewell works with you and 
your team, providing live, hands-on training in your office.

I highly recommend the glidewell.io In-Office Solution to any practitioner 
who wants to facilitate headache-free, affordable in-office milling.

SEE IT CLOSE-UP
glidewell.io  
System  
Overview -  
Part 1

glidewell.io  
System  
Overview -  
Part 2

ROI OF CURRENT CUSTOMERS IN FIRST 5 MONTHS
Reduce your lab bill by thousands each month. Any time you consider 
investing in new technology for your practice, payback is key. The 
glidewell.io In-Office Solution makes it easy to save money on single-
visit restorations. After just four months of ownership, offices using 
glidewell.io reported a significant decrease in monthly lab-related 
expenses. Start reducing your lab bill today.

https://www.youtube.com/watch?time_continue=35&v=Eb32ebdpYB0
https://www.youtube.com/watch?v=Z0uSblKpti0
https://www.youtube.com/watch?v=Z0uSblKpti0
https://www.youtube.com/watch?time_continue=73&v=aBy2EjbMHmw
https://www.youtube.com/watch?v=Z0uSblKpti0
https://www.youtube.com/watch?v=Z0uSblKpti0


Glidewell Dental is among the world's largest providers of custom restorative services and is recognized as an industry-leading materials 

and devices manufacturer. Established in 1970 in Orange County, California, Glidewell Dental continues to build on its storied history of 

technological innovation, continuing education, and a commitment to making comprehensive, high-quality treatment more accessible to 

patients in the U.S. and internationally. For more information, visit glidewelldental.com.

T H A N K  YO U  TO  O U R  S P O N S O R :  G L I D E W E L L 

The preceding material was provided by the manufacturer. Statements and opinions are solely those of the 
manufacturer and not of the editors, publisher, or the Editorial Board of Inside Dentistry.

About the Company

http://www.glidewelldental.com
https://glidewell.io/id-homepage/#4


A D D I T I O N A L  R E S O U R C E S

Learn More at the glidewell.io™ 
Website

i

Single-Appointment Restorations 
Using the iTero Element® Scanner

i

CLICK HERE

Practice Report: Producing 250 
Crowns In-Office per Month

i

CLICK HERECLICK HERE

https://glidewell.io/
https://glidewelldental.com/education/chairside-dental-magazine/volume-13-issue-1/single-appointment-itero-element
https://glidewelldental.com/education/chairside-dental-magazine/volume-13-issue-2/producing-crowns-in-office

